CONTACT

A Address
Jeddah - KSA

\. Phone number
0598480410

£ Email
zikraawad@gmail.com

Education
e 2010

MBBS
University of Science and
Technology
2023 (Postponed)
Master of Family
Medicine

LANGUAGES

e Arabic
e English

Certificates

BLS

Diploma of Medical
Coding and Billing
WHO-ICRC Basic
Emergency Care
Data flow of KSA

Skills
Excellent communication
with patients and
relatives
Quick learner
Work as a team

Zikra Awad

Medical Practitioner

PROFILE

Dynamic general practitioner with more than 8 years of experience in medicine,
health insurance and hospital management. Strong ambitious and good learner with
proven ability to achieve targets and significantly increase revenue. Motivated and
focused on treating patients.

PROFESSIONAL EXPERIENCE

Medical Practitioner, University of Khartoum Medical and health services
University Hospital, SUDAN
September 2021 — September 2023

e Applying ABCD and primary survey in any patient.
e Managing a wide range of acute medical conditions and traumatic
injuries commonly encountered in the emergency department.

e Collabrate skills to work effictively with multidisciplinary teams
including primary care physicians, pharmacists, nurses, and other
healthcare professionals

e Evaluate the appropriateness of medication refills based on the
patients condition, treatment plans.

e Uphold the highest standards of ethical and professional conduct in
patient care, decision making, and all aspects of medical practice.

e Monitor patients for any adverse drug reactions or any comlications
due to the status of the patient and make appropriate adjustment.

e Refer patient for further specialized investigations and consultations.
Medical Approval Doctor, Prime Health for Medical Services, SUDAN
September 2022 — April 2023

e Coding treatment information using Common Procedure Terminology
(CPT)

e Review patient records, examining the proposed treatment plans and
associated costs.

e Responsible for correctly coding healthcare claims in order to obtain

reimbursement from insurance companies.

e Collaborate with medical professionals to understand the necessity of
certain treatments and advocate for patient care with insurance
companies

e Review claims data to ensure that assigned codes meet required legal

and insurance rules and that required signatures and authorizations are
in place prior to submission
e Worked a flexible 8 hours shift schedule, including holidays & weekends

General Practitioner, Sahiroon Specialized Hospital, SUDAN
May 2015 - May 2021



Medical Director, Alinjaz Sudanese German Specialized Hospital, SUDAN
July 2019 — August 2020

Develop and implement strategic plans to enhance the overall
healthcare services provided by the hospital and clinics.

Stay informed about advancement in medical science, technology and
healthcare

Collaborate with other healthcare professionals, including nurses,
specialists and support staff to coordinate patient care effectively
Foster a culture of continous improvement, innovation, and patients
center care

Medical Director, Ebn Alhaytham Diagnostic Center, SUDAN
February 2017 — June 2019

References

Dr. EImukashfi Taha, Medical director of University of Khartoum
(+249123204496)

Alaa Aldin, HR of Prime Health for Medical Services (+249912218948)
hr@primehelthsudan.com
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[ TO WHOM IT MAY CONCERN ]

This is to certify that ZIKRA FATHI MOHMOUD AWAD has
been enrolled as a full-time student in the program of Master of
science in Family medicine, since June 2020 at Postgraduate
College, University of Gezira, under student No. 20-117881163 and
has completed the prescribed courses. She is supposed to do her

complementary research recently.

This certificate has been issued upon her request,,,,,,
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University of Gezira, Postgraduate College, Wadmedani, Sudan
Tel : 00249511826707  Fax : 00249511840794
website : www.uofg.edu.sd Email : postgradcollege.edu.sd
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Zikra Awad

General-General Practice

Medicine and Surgery
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Registration Record

Profile Number: 23576265

Membership Status: practicing

Nationality ~ Sudan

National/lgama ID

Date of Birth  07/11/1985

Decision Date Decision type Qualification Country Awarding Date Rank Speciality Sub Speciality
Professional . : General
02/07/2024 Classification aslally wlall @8 Gwgs oSl Sudan 11/08/2010 General Practice

This certificate is printed electronically ,for verification visit https://www.scfhs.org.sa




