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Infrastructure Team Lead.

Professional Summary:

Highly experienced Infrastructure Engineer with over 20 years of expertise in designing,
implementing, and managing complex IT infrastructure solutions. Proven ability to lead teams,
optimize system performance, and ensure high availability and security across diverse
environments. Adept at leveraging cutting-edge technologies to drive operational efficiency and
support organizational growth.

Key Skills:

Infrastructure Design & Implementation
Network Architecture & Security
Virtualization (VMware, Hyper-V)

Server Administration (Linux, Windows)
Storage Solutions (SAN, NAS)

Disaster Recovery Planning

Automation & Scripting (Python, PowerShell)
ITIL & Project Management

Team Leadership & Collaboration
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Professional Experience:

Infrastructure Team Lead.
Royal Care International Hospital — Khartoum - Sudan | 03/2010 up to
present.

» Oversee all technology operations (e.g. network security) and evaluate them according to
established goals

» Devise and establish IT policies and systems to support the implementation of strategies
set by upper management

» Analyze the business requirements of all departments to determine their technology needs
Purchase efficient and cost-effective technological equipment and software Inspect the use
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of technological equipment and software to ensure functionality and efficiency Identify the
need for upgrades.

configurations or new systems and report to upper management Coordinate IT managers
and supervise computer scientists, technicians and other professionals to provide guidance
Control budget and report on expenditure Assist in building relationships with vendors and
creating cost-efficient contracts

Lead the design and deployment of scalable infrastructure solutions to support enterprise
applications and services.

Manage a team of 10 infrastructure engineers, providing mentorship, performance
evaluations, and technical guidance.

Architect and implement cloud-based solutions, reducing operational costs by 20%.
Oversee the administration and maintenance of 200+ servers, ensuring 99.9% uptime.
Develop and enforce IT policies and procedures, enhancing security posture and
compliance.

Implement automation scripts to streamline routine tasks, resulting in a 30% increase in
operational efficiency.

Coordinate with cross-functional teams to support business initiatives and improve service
delivery.

Network Head section

Install and configure domain controller and DNS server Install and Configure Active
Directory Domain Services in Windows Server.

Configure the TCP/IP protocol with static IP addresses and DHCP

Provide Group Policy permissions to corps users .

Using and configuration cisco firewall .

Configure and install storm shield firewall . Plan and monitor the installation, operation
and administration of security for the various systems and network components including
virus protection and Internet security.

Network Engineer Supervisor

VMware installation, configuration and maintenance Cisco Switches installation,
configuration and maintenance

Sidsa IPTV installation and maintenance

Alcatel Ip Telephone and speaker’s configuration

Ip Cameras installation and operating.

Data Centre installation

Exchange server 2007 installation, configuration and operations .

Zentyal mail server installation and configuration

Active Directory installation and configuration.



V-SAT Engineer

Hamtech Trading Company December 2007 - March 2010
e Deploy, configure, and maintain ICT systems including networks, servers, and
telecommunications. Troubleshoot and address issues to ensure optimal performance

e Maintain inventory of ICT equipment, hardware, and software and ensure adequate

supply and functionality, in collaboration with relevant staff. Provide input to budget
for ICT related expenses.

e Manage and maintain network WAN and LAN infrastructure, desktops and
associated equipment.

e Coordinate and supervise ITC staff and all activities/tasks related to Information
Technology and Communication Unit

Education:

%+ Bachelor computer Engineering Honor — University of Science and Technology 2003
Training :

% CISSCO - CCNA

o,

% Business Management Administration

Languages:

- Fluent in English
- Arabic — Native
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