Jaber Alfaifi
Saudi Arabia ¢ (966)0558921891 « Jaberhussein558@Gmail.com

Summary

Diploma in Technical College, specializing in technical support The IT technical support
specialization involves providing assistance in resolving technical issues, maintaining systems
and networks, training users, and ensuring information security. It requires knowledge of
operating systems, networks, programming, and customer service.

Skills

Data Entry | Microsoft Office | time management | customers service | word processing | Writing and
editing | Learn about network requirements and basics and manage them

Education

Diploma of Technical support (GPA: 4.48 out of 5),Graduation Year (12/2018-04/2021), General
Organization for Technical and Vocational Training,

Courses

Intensive English Program Year (08/2021-01-2022), General Organization for Technical and Vocational
Training,

Languages
Arabic /Native
English /intermediate
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