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SKILLS

Maintenance 

management

 

•

2023 | Higher Secondary School Certificate(HSC) 
completed my Higher Secondary School Certificare
(HSC) exam in Uttara High school and college.

American Resource Center (BARC) and mentor school. 

I am good in 

•

•

COMPUTER SKILLS

 

 

CONTACT

 
ACG & Carton Packaging Operator 

ACG, Carton Packaging. 

CNC Designer. 

Driving Knowledge. 

MOHAMMAD SHIAM HOSSAIN

PROFESSIONAL SUMMARY
•

Data Entry. 

Computer Knowledge.

Graphic Designer

Maintenance Management

Problem Solving

 Adobe (AL, PS, AE)Excel. 

 

•

•

•

•

 

•

•

•

•

•

•

Firstly  setup batch on the ACG  and carton machine. 

Machine Tools and operating :

Operated ACG, unloading, scanning, and carton packaging 
machines.

Ensured efficient and accurate production processes.

Adhered to quality control standards and safety protocols.

Competent in ACG machine maintenance and ACG setup.

Troubleshooted and resolved machine malfunctions..

Skilled in operating  machines like unloading, ACG, scan, 

carton matchen.

As an operator, you have to keep an eye on the ACG 

machine so that the barcode is not damaged

I completed my driving class in 2021 from Uttara driving 
school. took my driving license from government with dived

•

 

•

KEY DELIVERABLE

Operated bag line machines for packaging operations.

•

•

Machine Operator:

Proficient in operating and maintaining ACG machines, 
including troubleshooting basic mechanical and electrical 
issues

Trained new team members on ACG machine operation and 
quality control standards. 

Handled unloading, carton packaging, and scanning 

processes

In addition to your work experience, highlight any relevant 

skills, such as attention to detail, problem-solving, and 

teamwork

If possible, quantify me achievements for example 

production efficiency. 

Maintained cleanliness and hygiene in the production area

WORK PROFILE TIMEILINE

•

Machine Operation and Maintenance :

•

2022|International English Language Testing System(IELTS)
I have completed my IELTS course in 2022 from British 

•

I have worked as a CNC matching designer and matching 
engineer in dhaka cnc company for 2 years and have been 
providing service to the company customer for any machine 
problem.

In 2022, I acquired computer knowledge through a 
Bangladeshi computer course and learned graphic design, 
Microsoft word and excel and video editing, in the meantime I 
worked on it and freelanced 

In 2023 I acquired a bag line operator for a pharmaceutical 
company. I worked in ACG, carton packaging, unloading 
machine of ACME company for about 3 years.

In 2022, I acquired computer knowledge through a 
Bangladeshi computer course and learned graphic design, 
Microsoft word and excel and video editing, in the meantime I
worked on it and freelanced.

AREA OF EXPERTISE

Machine Knowledge and setup u:

• I have worked with CNC machine designer and CNC machine 
engineer for 3 years.

Graphic Designer| MS office, excel |  Adobe (AL, PS, AE) 
| Python(basics).

In 2023 i acquired the pharmaceutical company bag line 
operator, worked in ACG, carton packaging, unloading 
machine of ACME company for about 3 years

+966 53 397 6974

mdsiamvs900@gmail.com 
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•

   

•

•

•

Setup all machines during batch change in own line. 

Self troubleshooting of machine censors and all issues

Solving the Lear problem of Unloading Machine manually

•

•

Adherence to strict quality control standards and GMP 
regulations in the pharmaceutical industry.

Experience in conducting quality checks on packaging 

materials and finished products to ensure compliance with 

specifications.

Ability to identify and resolve quality issues promptly to 

maintain product integrity.

•

•

•

Understanding of the principles of hydraulic and 
pneumatic systems, including fluid power and 
pressure.
Familiarity with basic components such as pumps, 
valves, cylinders, and actuators.
Ability to identify and troubleshoot common hydraulic
 and pneumatic system issues.

•

•

•

 

When solving the problem of ACG machine not printing 
barcode correctly. 

•

•

•

•

•

•  

Proficient in operating high-speed packaging lines, including 

Knowledge of quality control checks and troubleshooting 

ACG machines. 
Skilled in monitoring and controlling various packaging 
processes, such as unloading, scanning, and carton matching.

techniques.
•

•

Responsibilities::

•

Documented routine maintenance and troubleshooting 
activities on the ACG machine.
Maintained accurate records of product quality checks and
 any deviations observed.Generate comprehensive reports 
detailing equipment 
Maintained accurate records of inventory levels and usage.

•

Operated ACG machine for efficient and accurate packaging 
of pharmaceutical products.
Unloaded finished goods from the machine, ensuring 
product integrity.
Scanned products and matched cartons to maintain 
inventory accuracy. 
Adhered to strict quality control standards and GMP 
regulations.

•

•

Team Collaboration:

•

Clearly communicated with team members and supervisors 
to ensure smooth production flow and address any issues 
promptly.
Worked closely with quality control, maintenance, and 
warehouse teams to maintain efficient operations.
Collaborated with team members to identify and resolve 
production bottlenecks and quality issues.

•

•

Acg ribbon troubleshooting Properly setup the carton 

machine for each batch

quality control and assurance :

Knowledgeable in preventive and breakdown maintenance.

Click emergency baton immediately when there is any 

problem or accident

4 pellets of the cartoon machine should not interfere. 

Maintenance and Machining :

Basic Hydraulics and Pneumatics :

Consistently followed Standard Operating Procedures (SOPs) 
for all tasks, including ACG, unloading, scanning, and carton 
matching, to ensure product quality and safety.
Consistently followed Standard Operating Procedures (SOPs) 
for all tasks, including ACG, unloading, scanning, and carton 
matching, to ensure product quality and safety.
Participated in the validation and calibration of equipment to 
ensure accuracy and reliability.

Documentation and Reporting :

Capable of identifying and resolving issues related to machine 
malfunctions, material shortages, and quality deviations.

Safety Compliance :

Experienced in performing routine maintenance tasks such 
as cleaning, lubrication, and part replacement.
Skillful in operating various packaging machinery, including 

bagging machines, labeling machines, and cartoners.

Knowledge of ACG machine safety protocols and emergency 

procedures.

Operating Knowledge :

Training and Development:

Completed comprehensive training on the operation, 
maintenance, and troubleshooting of ACG packaging 
machines.

Attended training sessions on Good Manufacturing Practices 

(GMP) and quality control procedures to ensure product 

compliance and safety.

Participated in regular safety training programs, including 

hazard identification, accident prevention, and emergency 

response procedures.

 JUN 2020– MAY 2023| ACME PHARMACEUTICAL LTD 

RAMNA.DHAKA, BANGLADESH 


